
Senior Customer Information Management Analyst

Toronto, ON
HSBC Bank Canada, a subsidiary of HSBC Holdings plc, is the largest and leading international bank in Canada. HSBC serves
customers worldwide through an international network of around 3,800 offices in 66 countries and territories in Europe, Asia, North
and Latin America, and the Middle East and North Africa

We help companies and individuals across Canada to manage their finances through three global business lines: Commercial
Banking, Global Banking and Markets, and Retail Banking and Wealth Management.

Itâ€™s this global connectivity that you will find yourself inspired and collaborating with colleagues not just locally but also across
continents and cultures.

About Retail Banking & Wealth Management

Retail Banking and Wealth Management serves millions of customers worldwide, helping them manage their day â€“ to day
finances and save for the future. We also connect institutional and retail clients with investment opportunities through our Global
Asset Management division. We are committed to building long-term relationships with our customers, offering products and
services to help them reach their goals and aspirations. We continue to exponentially grow our market share in Canada year on
year.
Key Objectives for Senior Customer Information Management Analyst:
Design, develop and maintain data and processes of complex nature to support the tactical and analytical needs of the assigned
unit. Employ several programming languages of different utility to access information systems (Data Warehouses, various data
bases (DB2, Oracle, SQL server etc.. ), data marts, raw data source files, etc.) to provide information support to assigned unit.
Work independently with management and key end-users to understand and obtain information requirements. Perform application
programming on the more difficult projects. Perform complex analytical tasks relevant to department needs.
Principle Accountabilities:

Design, develop and maintain databases and data marts as needed for MIS, end user computing and statistical modeling.
Ensure all databases and data marts are accurate, documented and accessible. Ascertain, recommend and implement
methods of improving efficiencies in database design, programming tools and coding methodologies for business analysts
and the department.
Promote an environment that supports diversity and reflects the HSBC brand.
Ensure that all employees are aware of and effectively identify and manage applicable money laundering (ML), sanctions
and reputational risks.
Complete other regulatory/compliance responsibilities, as assigned.

Qualifications

Knowledge & experience / Qualifications:

A minimum of five years proven experience in a computing or information science oriented areas.
Bachelorâ€™s degree, or equivalent, in Computer Science, Mathematics, Statistics, or related field. Advanced degree
preferred.
Intermediate to advanced SAS/SQL programming expertise
Proven ability to efficiently navigate large/complex/fragmented data sources.
Financial Institution experience is preferred
Strong communication, analytical, organizational, interpersonal skills are required.
Ability to independently assume responsibility and complete tasks

HSBC Proud

In 2018, HSBC Bank Canada was named one of the â€œBest 50 Corporate Citizensâ€  in Canada by Corporate Knights
magazine. HSBC was also the first company to be recognized as a top performer in gender diversity within the financial services
sector, as part of a new Corporate Knights initiative to recognize leaders in this space.

Join HSBC, and benefit from the following:

Career Development: Within your current role, as well as Canadian and international opportunities
Company Reputation: Offering prestige, strength, and longevity
Business Growth: Underpinned by our drive, and the highest banking standards
International Connectivity and impact: Build global relationships and be a part of international initiatives
A diverse workforce: Reflecting our belief that diversity of thought, background and perspective make HSBC a stronger
organization
Corporate Sustainability: We build our business for the long term by balancing social, environmental and economic



considerations in the decisions we make


